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22YYHHUUYLYLHHZZ

7KLV SDSHU KDV EHHQ GHYHORSHG WR RXWOLQH WKH 6WDWH RI :DVKLQJWRQ¶V UHIRUP

HIIRUWV IRU WKH VWDWH¶V SXEOLFO\ IXQGHG PHQWDO KHDOWK VHUYLFHV� 7KLV GRFXPHQW LV

LQWHQGHG WR H[SDQG XSRQ WKH GUDIW SROLF\ SDSHU RULJLQDOO\ UHOHDVHG LQ 6HSWHPEHU

����� DOWKRXJK WKH EDVLF SROLF\ UHPDLQV VXEVWDQWLDOO\ WKH VDPH� :DVKLQJWRQ LV

RQH RI HOHYHQ VWDWHV JUDQWHG D IHGHUDO ZDLYHU WR LPSOHPHQW D PDQDJHG FDUH

PRGHO LQ WKH GHOLYHU\ RI VHUYLFHV WR SHRSOH ZLWK VHYHUH DQG SHUVLVWHQW PHQWDO

LOOQHVV DQG FKLOGUHQ ZLWK VHULRXV HPRWLRQDO GLVWXUEDQFH DQG WKHLU IDPLOLHV�

+LV+LVWWRRUU\\

'XULQJ WKH SDVW GHFDGH� HVFDODWLRQ RI KHDOWK FDUH FRVWV KDYH OHG WR WKH WUDQVLWLRQ
IURP EORFN JUDQW DQG IHH IRU VHUYLFH SD\PHQW PRGHOV WR PDQDJHG FDUH
VWUDWHJLHV� 7KLV WUDQVLWLRQ VWDUWHG LQ WKH SULYDWH KHDOWK VHFWRU DQG KDV PRYHG WR

SXEOLFO\ IXQGHG PHQWDO KHDOWK FDUH� )RU :DVKLQJWRQ� WKLV WUDQVLWLRQ KDV RFFXUUHG
LQ WKUHH SKDVHV� 7KH ILUVW SKDVH ZDV LPSOHPHQWHG LQ WKH IRUP RI ����
OHJLVODWLRQ� ZKLFK FUHDWHG 5HJLRQDO 6XSSRUW 1HWZRUNV �561V�� 7KHVH QHWZRUNV

DUH PDGH XS RI RQH RU PRUH FRXQWLHV� �6HH PDS� $SSHQGL[ $�� 7KH 'HSDUWPHQW
RI 6RFLDO DQG +HDOWK 6HUYLFHV SXUFKDVHV VHUYLFHV IURP WKH 561V RQ EHKDOI RI
SHRSOH FRYHUHG E\ 0HGLFDLG DQG RWKHU YXOQHUDEOH SRSXODWLRQV� 7KH 561V WKHQ

FRQWUDFW ZLWK PHQWDO KHDOWK DJHQFLHV� ZKLFK SURYLGH GLUHFW VHUYLFHV WR WKHVH
FRQVXPHUV RI PHQWDO KHDOWK VHUYLFHV�

7KH 0HQWDO +HDOWK 'LYLVLRQ �0+'� EHJDQ WKH VHFRQG SKDVH RI PRYHPHQW WRZDUG

PDQDJHG FDUH LQ ���� ZLWK WKH LPSOHPHQWDWLRQ RI RXWSDWLHQW PDQDJHG PHQWDO

KHDOWK FDUH VHUYLFHV IRU SHRSOH FRYHUHG E\ 0HGLFDLG XQGHU D IHGHUDO ZDLYHU��

:DVKLQJWRQ 6WDWH SXUFKDVHV RXWSDWLHQW VHUYLFHV WKURXJK FDSLWDWHG SD\PHQWV WR
WKH 561V� 561V RSHUDWH 3UHSDLG +HDOWK 3ODQV �3+3V� E\ DVVXPLQJ ILQDQFLDO ULVN
WR SURYLGH DOO PHGLFDOO\ QHFHVVDU\ RXWSDWLHQW FRPPXQLW\ PHQWDO KHDOWK

UHKDELOLWDWLRQ VHUYLFHV WR SHRSOH LQ WKHLU JHRJUDSKLF UHJLRQ�

7KH WKLUG SKDVH ZDV LQLWLDWHG LQ 'HFHPEHU RI ���� ZKHQ WKH 0HQWDO +HDOWK

'LYLVLRQ EHJDQ WKH SURFHVV RI UHTXHVWLQJ D QHZ ZDLYHU WR LQFOXGH FRPPXQLW\

SV\FKLDWULF KRVSLWDO VHUYLFHV ZLWKLQ WKH PDQDJHG FDUH FRQWUDFWV� 7KLV FKDQJH

ZDV DSSURYHG E\ WKH IHGHUDO JRYHUQPHQW LQ 2FWREHU ����� 7KURXJK WKH

� 6SHFLILFDOO\� WKH ZDLYHU WR WKH 6RFLDO 6HFXULW\ $FW JUDQWHG E\ WKH +HDOWK &DUH )LQDQFLQJ $XWKRULW\

�+&)$��
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FRQWLQXHG XVH RI D FDSLWDWHG SD\PHQW V\VWHP� WKH 561V ZLOO DVVXPH IXOO ILQDQFLDO

ULVN IRU WKH PDQDJHPHQW DQG SURYLVLRQ RI DOO PHGLFDOO\ QHFHVVDU\ PHQWDO KHDOWK

VHUYLFHV� QR PDWWHU WKH FRVW�

7KH ZDLYHU DOORZV WKH 0HQWDO +HDOWK 'LYLVLRQ WR EX\ FRPSUHKHQVLYH� LQWHJUDWHG

PDQDJHG PHQWDO KHDOWK FDUH SURYLGHG WKURXJK 3UHSDLG +HDOWK 3ODQV� 8QGHU WKH

ZDLYHU� 561¶V KDYH WKH ILUVW RSSRUWXQLW\ WR GHPRQVWUDWH WKHLU TXDOLILFDWLRQV WR

SURYLGH LQWHJUDWHG PHQWDO KHDOWK VHUYLFHV� $V RI -DQXDU\ ����� RQH 561� 3LHUFH

&RXQW\� LV SURYLGLQJ VHUYLFHV XQGHU WKH ,QWHJUDWHG 6HUYLFHV &RQWUDFW� ZKLFK

LQFOXGHV PDQDJHG LQSDWLHQW DQG RXWSDWLHQW VHUYLFHV� 6L[ PRUH 561V DUH LQ WKH

DSSOLFDWLRQ SURFHVV� 3KDVH�LQ ZLOO FRQWLQXH WKURXJK WKH ��������� ELHQQLXP�

0LV0LVVVLRQ RILRQ RI ::DVKDVKLLQJQJWWRRQ 6WDQ 6WDWWH 3XEOLH 3XEOLFFO\O\ ))XQGHG 0HQWDOXQGHG 0HQWDO
+HDOWK 6\V+HDOWK 6\VWWHPHP

0LVVLRQ 6WD0LVVLRQ 6WDWWHPHQWHPHQW

7KH 0HQWDO +HDOWK 'LYLVLRQ DQG FRPPXQLW\ VWDNHKROGHUV IURP WKURXJKRXW WKH

VWDWH GHYHORSHG D PLVVLRQ VWDWHPHQW IRU WKH SXEOLF PHQWDO KHDOWK V\VWHP� ,W

UHDGV DV IROORZV�

7KH PLVVLRQ RI :DVKLQJWRQ 6WDWH¶V PHQWDO KHDOWK V\VWHP LV WR
HQVXUH WKDW SHRSOH RI DOO DJHV H[SHULHQFLQJ PHQWDO LOOQHVV FDQ

EHWWHU PDQDJH WKHLU LOOQHVV� DFKLHYH WKHLU SHUVRQDO JRDOV� DQG
OLYH� ZRUN� DQG SDUWLFLSDWH LQ WKHLU FRPPXQLW\�

:H DUH FRPPLWWHG WR WDNH DFWLRQV FRQVLVWHQW ZLWK WKHVH
YDOXHV�

�� :H YDOXH WKH VWUHQJWKV DQG DVVHWV RI FRQVXPHUV DQG WKHLU

IDPLOLHV DQG VHHN WR LQFOXGH WKHLU SDUWLFLSDWLRQ LQ GHFLVLRQ�
PDNLQJ DQG SROLF\�VHWWLQJ�

�� :H UHVSHFW DQG FHOHEUDWH WKH FXOWXUDO DQG RWKHU GLYHUVH

TXDOLWLHV RI HDFK FRQVXPHU�

�� :H ZRUN LQ SDUWQHUVKLS ZLWK DOOLHG FRPPXQLW\ SURYLGHUV WR
GHOLYHU TXDOLW\ LQGLYLGXDOL]HG VXSSRUWV DQG VHUYLFHV�

�� :H WUHDW SHRSOH ZLWK UHVSHFW� HTXDOLW\� FRXUWHV\� DQG
IDLUQHVV�
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*LYHQ WKLV PLVVLRQ� ZH EHOLHYH WKH RSHUDWLRQ RI WKH V\VWHP VKRXOG EH EDVHG RQ

WKH IROORZLQJ SULQFLSOHV�

��  7UHDWPHQW EHFRPHV PHDQLQJIXO ZKHQ SDUWLFLSDQWV KDYH YRLFH� DFFHVV DQG

RZQHUVKLS RI WKH PHQWDO KHDOWK VHUYLFHV�

��  6WDII DW DOO OHYHOV VKDOO WUHDW SHRSOH LQ WKH V\VWHP ZLWK UHVSHFW� HTXDOLW\�

FRXUWHV\ DQG IDLUQHVV�

��  6HUYLFHV VKDOO KHHG LQGLYLGXDO GLYHUVLW\ DQG H[SOLFLWO\ LQFRUSRUDWH WKH DJH�

FXOWXUH DQG SUHIHUHQFHV RI WKH SDUWLFLSDQW DQG KLV RU KHU IDPLO\ DQG�RU

QDWXUDO VXSSRUWV LQ WKH SODQ RI FDUH�

��  3DUWLFLSDQWV DQG WKHLU IDPLOLHV VKDOO EH LQFOXGHG LQ WKH RQJRLQJ SURFHVV RI

GHFLVLRQ�PDNLQJ DQG SROLF\�VHWWLQJ LQ WKH SODQQLQJ� LPSOHPHQWDWLRQ DQG
RSHUDWLRQ RI WKH V\VWHP�

��  7UHDWPHQW DQG VXSSRUW LV SURYLGHG LQ VXFK D ZD\ WKDW WKH OLYHV RI SHRSOH

DUH GLVUXSWHG DV OLWWOH DV SRVVLEOH E\ PHQWDO LOOQHVV ZKLOH NHHSLQJ WKHP DQG

WKHLU FRPPXQLW\ VDIH�

��  3URYLGHUV RI PHQWDO KHDOWK VHUYLFHV PXVW ZRUN LQ DFWLYH SDUWQHUVKLS ZLWK

RWKHU DOOLHG FRPPXQLW\ SURYLGHUV WR LQVXUH WKDW SDUWLFLSDQWV UHFHLYH D
EDODQFHG� FRRUGLQDWHG DQG LQGLYLGXDOL]HG DUUD\ RI TXDOLW\ VXSSRUWV DQG

VHUYLFHV�

��  3HRSOH VKDOO EH SURYLGHG DFFHVV WR LQIRUPDWLRQ DERXW PHQWDO LOOQHVV DQG

WUHDWPHQW RSWLRQV�

��  6HUYLFHV VKDOO EH RIIHUHG WKDW DUH WKH PRVW UHVSRQVLYH WR WKH SDUWLFLSDQW¶V

QHHGV LQ WKH OHDVW UHVWULFWLYH PDQQHU DQG VHWWLQJ SRVVLEOH�

��  6HUYLFHV VKDOO EH TXLFNO\ DQG FRQYHQLHQWO\ RIIHUHG VR WKDW WKH ULJKW VHUYLFHV

DUH DYDLODEOH DW WKH ULJKW WLPH DQG LQ WKH ULJKW SODFH DOORZLQJ WKH JUHDWHVW

SRVVLEOH RSSRUWXQLW\ IRU UHFRYHU\�

���  3DUWLFLSDQWV KDYH WKH ULJKW WR UHFHLYH VHUYLFHV IURP TXDOLILHG VWDII ZKR DUH

ERWK FOLQLFDOO\ DQG FXOWXUDOO\ FRPSHWHQW�

���  (IIHFWLYH SODQV RI FDUH VKDOO UHVXOW IURP D FRPSUHKHQVLYH HYDOXDWLRQ DQG EH

EDVHG RQ WKH VWUHQJWKV RI WKH SHUVRQ DQG KLV RU KHU IDPLO\ RU QDWXUDO
VXSSRUWV� 7KH\ VKRXOG EHJLQ ZLWK HGXFDWLRQ RQ WKH QDWXUH RI WKH PHQWDO

LOOQHVV KH RU VKH LV H[SHULHQFLQJ DQG WKH UDQJH RI RSWLRQV IRU WUHDWPHQWV

DQG VXSSRUW DYDLODEOH LQ WKH V\VWHP� LQFOXGLQJ QRW RQO\ PHGLFDWLRQV DQG
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IRUPDO SV\FKRWKHUDSLHV� EXW DOVR DOWHUQDWLYH DSSURDFKHV WKDW PD\ EH

DSSURSULDWH WR WKH DJH� FXOWXUH DQG SUHIHUHQFHV RI WKH SDUWLFLSDQWV�

���  3DUWLFLSDQWV ZKR H[SHULHQFH SHUVLVWHQW EXW IOXFWXDWLQJ HIIHFWV IURP WKHLU

PHQWDO LOOQHVVHV UHTXLUH VWDEOH UHODWLRQVKLSV ZLWK WKH QHWZRUN RI SURYLGHUV

DV WKHLU QHHGV ZD[ DQG ZDQH� 7KHVH UHODWLRQVKLSV PXVW DOORZ IRU

UHGXFWLRQV� LQFUHDVHV DQG PRGLILFDWLRQV RI VXSSRUW DQG VHUYLFHV ZLWKRXW

UHSHDWHG UHDSSOLFDWLRQ IRU HQUROOPHQW DQG ZLWKRXW FRQVWDQW FKDQJHV LQ WKH

SHUVRQQHO ZLWK ZKRP WKH SDUWLFLSDQW DQG KLV RU KHU IDPLO\ RU QDWXUDO

VXSSRUWV LQWHUDFW�

���  0DQDJLQJ WKH SXEOLFO\ IXQGHG WUXVW UHTXLUHV DFWLQJ DV VWHZDUGV IRU WKH

WD[SD\HUV GROODUV E\ SURYLGLQJ WKH QHHGHG VHUYLFHV LQ WKH PRVW FRVW

HIIHFWLYH DQG HIILFLHQW PDQQHU SRVVLEOH�

7KH &KDOOHQJH7KH &KDOOHQJH

+LVWRULFDOO\� WKH SXEOLFO\ IXQGHG VHFWRU KDV EHHQ H[SHFWHG WR SURYLGH FDUH IRU
SHUVRQV ZLWK VHYHUH PHQWDO LOOQHVV� :DVKLQJWRQ 6WDWH¶V 0HQWDO +HDOWK 'LYLVLRQ
KDV FOHDU VWDWXWRU\ REOLJDWLRQV WR HQVXUH WKDW WKHVH LQGLYLGXDOV DUH VHUYHG �5&:

������ ZLWK DYDLODEOH UHVRXUFHV� $ PDMRU FKDOOHQJH IDFHV :DVKLQJWRQ 6WDWH� 7R
DVVXUH RXU PRVW YXOQHUDEOH FLWL]HQV KDYH DFFHVV WR KLJK TXDOLW\ PHQWDO KHDOWK
FDUH ZKLOH FRQWDLQLQJ WKH UDSLGO\ HVFDODWLQJ FRVWV RI WKLV FDUH� $OWKRXJK WKH

GLUHFW FRVWV RI SURYLGLQJ VXFK FDUH FDQ EH KLJK� WKH KLGGHQ FRVWV RI QRW SURYLGLQJ
LW PD\ EH HYHQ KLJKHU LQ WHUPV RI WD[ GROODUV� FRPPXQLW\ GLVUXSWLRQ DV ZHOO DV
FRPPXQLW\ ZHOO EHLQJ�

%XLOGLQJ D +\EULG 6\V%XLOGLQJ D +\EULG 6\VWWHPHP

:DVKLQJWRQ 6WDWH¶V DQVZHU WR WKLV FKDOOHQJH LV WR FUHDWH D V\VWHP LQ ZKLFK WKH

YDOXHV RI WKH SXEOLFO\ IXQGHG VHFWRU GLFWDWH WKH H[WHQW RI VHUYLFHV UHQGHUHG WR
FRQVXPHUV� 7KHVH VHUYLFHV LQFRUSRUDWH WKH SULYDWH VHFWRU DSSURDFKHV RI�

• FRVW FRQWDLQPHQW�

• XWLOL]DWLRQ PDQDJHPHQW�

• TXDOLW\ DVVXUDQFH DQG LPSURYHPHQW�

• LQFUHDVHG DGPLQLVWUDWLYH HIILFLHQFLHV� DQG

• PDNLQJ PRUH HIIHFWLYH XVH RI GDWD WR DGDSW TXLFNO\ WR FKDQJHV LQ WKH

HQYLURQPHQW�
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7KH EXVLQHVV RI WKH SXEOLFO\ IXQGHG PHQWDO KHDOWK V\VWHP LV WR PHHW WKH QHHGV RI

WKH LQGLYLGXDOV LW VHUYHV ZKLOH HQVXULQJ WKH VDIHW\ RI ERWK WKH LQGLYLGXDO DQG WKH

FRPPXQLW\� 7R DFFRPSOLVK WKLV� WKH DSSURDFK PXVW EH UHVSRQVLYH WR LQGLYLGXDOV

DQG WKH LQWHUSOD\ RI QHHGV DQG UHVRXUFHV� 7KH SXEOLFO\ IXQGHG KHDOWK V\VWHP

PDQGDWH LV WR LGHQWLI\ LQGLYLGXDOV ZLWK PXOWLSOH� ORQJ�WHUP QHHGV DQG PDWFK

WKRVH QHHGV ZLWK DSSURSULDWH FRPPXQLW\ VHUYLFHV� 7KH SXEOLFO\ IXQGHG PHQWDO

KHDOWK V\VWHP KDV D ZHDOWK RI H[SHULHQFH LQ VXSSRUWLQJ SHUVRQV ZLWK FRPSOH[

QHHGV RYHU ORQJ SHULRGV RI WLPH� ,W IXQFWLRQV DV SDUW RI WKH FRPPXQLW\ WR PDWFK

LQGLYLGXDO QHHGV WR RWKHU SXEOLFO\ IXQGHG UHVRXUFHV�

7KH 0HQWDO +HDOWK 'LYLVLRQ KDV EXLOW XSRQ UHJLRQDO SDUWQHUVKLSV WR FUHDWH WKH

EHVW VHUYLFH VWDQGDUG SRVVLEOH IURP WZR PDMRU PRGHOV RI VHUYLFH�

3XEOLF PHQWDO KHDOWK� ZKLFK KLVWRULFDOO\ KDV SURYLGHG FDUH IRU WKH PRVW DW ULVN

SHRSOH�

3ULYDWH VHFWRU PDQDJHG FDUH SULQFLSOHV DQG WRROV� ZKLFK SURYLGH FODULW\�
DFFRXQWDELOLW\� XWLOL]DWLRQ PDQDJHPHQW DQG ILVFDO VROXWLRQV WR WKH

FRQWLQXLQJ SUREOHPV RI HVFDODWLQJ FRVWV LQ WKH SXEOLFO\ IXQGHG VHFWRU�

7KH 0HQWDO +HDOWK 'LYLVLRQ¶V JRDO LV WR WDNH WKH EHVW WKDW SULYDWH PDQDJHG FDUH
KDV WR RIIHU DQG FRPELQH LW ZLWK WKH FRUH YDOXHV RI WKH SXEOLFO\ IXQGHG PHQWDO

KHDOWK V\VWHP DV VWDWHG LQ WKH 0LVVLRQ 6WDWHPHQW� 7KLV PRGHO HQVXUHV� DFFHVV WR
VHUYLFHV WKDW PHHW LQGLYLGXDO QHHGV� SURYLVLRQ RI FRPPXQLW\ OLQNDJH� DQG
LQWHJUDWLRQ RI RWKHU SXEOLFO\ IXQGHG VHUYLFHV DQG QDWXUDO VXSSRUWV LQ WKH PRVW

FRVW HIIHFWLYH� UHVSRQVLYH PDQQHU�

7KH DELOLW\ WR LGHQWLI\ DQG DGDSW DWWULEXWHV DQG WHFKQRORJLHV DVVRFLDWHG ZLWK
SULYDWH VHFWRU PDQDJHG FDUH WR WKH SXEOLFO\ IXQGHG DUHQD ZLWK LWV KLVWRULFDO

JUDQW�EDVHG V\VWHP LV FKDOOHQJLQJ DQG UHTXLUHV DJJUHVVLYH ZRUN E\ DOO SDUWLHV�

&&RYRYHUHG /LHUHG /LYYHV DQGHV DQG %HQHILWV%HQHILWV

:DVKLQJWRQ 6WDWH¶V PHQWDO KHDOWK V\VWHP KDV WKH UHVSRQVLELOLW\ WR VHUYH GLIIHUHQW
SRSXODWLRQV DW GLIIHUHQW OHYHOV RI VHUYLFH� 'HSHQGLQJ RQ WKH OHYHO RI IXQFWLRQLQJ

DQG VHULRXVQHVV RI PHQWDO LOOQHVV� SDUWLFLSDQWV UHFHLYH GLIIHUHQW OHYHOV RI FDUH

EDVHG RQ WKHLU LQGLYLGXDO QHHG DQG HOLJLELOLW\� &ULVLV UHVSRQVH� GLVDVWHU UHVSRQVH

VHUYLFHV� DQG LQYROXQWDU\ WUHDWPHQW VHUYLFHV DUH DYDLODEOH WR DOO VWDWH UHVLGHQWV�

,I D VWDWH UHVLGHQW LV FRYHUHG E\ 0HGLFDLG� PHGLFDOO\ QHFHVVDU\ PHQWDO KHDOWK
VHUYLFHV LQFOXGLQJ FDVH PDQDJHPHQW� KRVSLWDOL]DWLRQ� EULHI WKHUDS\� DQG

FRPPXQLW\ VXSSRUW PXVW EH SURYLGHG� 2WKHU SHRSOH ZLWK VHULRXV PHQWDO LOOQHVV

DUH WR EH SURYLGHG VHUYLFHV DV UHVRXUFHV DOORZ�
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,QGLYLG,QGLYLGXXDDOOL]HG DQGL]HG DQG 77DDLLORUHG &DUHORUHG &DUH

,GHDOO\� SHUVRQV ZLWK VHULRXV PHQWDO LOOQHVV VKRXOG UHFHLYH VHUYLFHV WKDW DUH

WDLORUHG WR PHHW WKHLU LQGLYLGXDO QHHG� ,QGLYLGXDOL]HG DQG 7DLORUHG &DUH LQ D

SXEOLF V\VWHP LV D VHW RI YDOXHV WKDW UHSUHVHQW EHVW SUDFWLFH� SULQFLSOHG DQG

FRPSDVVLRQDWH FDUH IRU FRQVXPHUV DQG WKHLU IDPLOLHV� $W D PLQLPXP� EHVW

SUDFWLFH ZLWK ,QGLYLGXDOL]HG DQG 7DLORUHG &DUH LQYROYHV D QHWZRUNLQJ DFWLYLW\ ZLWK

WKRVH LQGLYLGXDOV WKH FRQVXPHU GHILQHV DV WKHLU FRPPXQLW\� 7KLV QHWZRUNLQJ

LQFOXGHV� EXW LV QRW OLPLWHG WR� IRUPDO V\VWHP VSHFLDOLVWV DQG RWKHU VLJQLILFDQW

SHRSOH LQ WKH SHUVRQV¶ OLIH �H�J� IDPLO\ PHPEHUV� IULHQGV� FRPPXQLW\ PHPEHUV�

DQG QHLJKERUV��

7KLV JURXS FROODERUDWLYHO\ GHYHORSV D FDUH SODQ IRFXVLQJ RQ VWUHQJWKV RI WKH
FRQVXPHU� 7KLV SODQ FUHDWHV IOH[LEOH VXSSRUWV DQG VHUYLFHV WR HQDEOH WKH

FRQVXPHU WR OLYH� ZRUN� DQG SDUWLFLSDWH PRUH IXOO\ LQ KLV RU KHU FXOWXUH LQ WKH
FRPPXQLW\ RYHU WLPH� 7KH FRQVXPHU¶V YRLFH LV WR EH WKH GULYLQJ IRUFH RI WKH

GHFLVLRQV PDGH E\ WKH WHDP�

7KH LPSRUWDQFH RI WKH SHUVRQ¶V QHHG IRU LQGHSHQGHQFH DQG�RU DVVLVWLQJ WKH
SHUVRQ LQ DFKLHYLQJ KLV RU KHU KLJKHVW OHYHO RI IXQFWLRQLQJ LV WR HQDEOH WKHP WR

DWWDLQ WKHLU SHUVRQDO JRDOV LQ WKHLU RZQ FRPPXQLW\ RYHU WLPH� $V ZH SURJUHVV LQ
PDQDJHG PHQWDO KHDOWK FDUH� ZH PXVW XQGHUVWDQG WKDW WKH YLVLRQ WRZDUG ZKLFK
ZH DUH ZRUNLQJ LV QRW RQO\ WKH YLVLRQ RI SUHYLRXV GHFDGHV²FRPPXQLW\

PDLQWHQDQFH� V\PSWRP FRQWURO� RU SURYLGLQJ FHUWDLQ VHUYLFHV²LW LV DOVR D YLVLRQ
RI SURPRWLQJ QRUPDOL]HG UHFRYHU\� 7KH V\VWHP PXVW GHPRQVWUDWH WKH DELOLW\ WR
DGMXVW WKH LQWHQVLW\ RI VHUYLFHV� LQFOXGLQJ D SURFHVV ZKLFK DOORZV WKH FRQVXPHU WR

UHHQWHU WKH IRUPDO V\VWHP DV QHHGHG ZLWKRXW KDYLQJ WR UHDSSO\ IRU DGPLVVLRQ�

&RO&ROOODERUDWLRQDERUDWLRQ

%HFDXVH SHRSOH ZLWK PHQWDO LOOQHVV RIWHQ KDYH RWKHU VXSSRUW QHHGV DV ZHOO� LW LV

LPSHUDWLYH WKDW WKH PHQWDO KHDOWK V\VWHP LQWHUDFW ZLWK DOO DOOLHG VHUYLFH V\VWHPV
�H�J� PHGLFDO SODQV� VXEVWDQFH DEXVH WUHDWPHQW SURYLGHUV� VFKRROV� FRXUWV��

:RUNLQJ WRJHWKHU DW DOO OHYHOV �L�H� VWDWH� UHJLRQ DQG GLUHFW VHUYLFHV� HQVXUHV WKDW
VHUYLFHV DUH DSSURSULDWHO\ XWLOL]HG DQG WKDW GXSOLFDWLRQ RI HIIRUW LV UHGXFHG IRU

FRQVXPHUV ZLWK PXOWLSOH QHHGV� :KLOH WKH PHQWDO KHDOWK V\VWHP LV QRW WKH

SULPDU\ VRXUFH RI WUHDWPHQW RU FDUH IRU RWKHU QHHGV� LW PXVW FRQWLQXH WR ZRUN
ZLWK WKH SULPDU\ SURYLGHUV RI WKHVH VHUYLFHV WR FODULI\ UROHV DQG DVVXUH IXOO

FRYHUDJH RI WKH VSHFWUXP RI VHUYLFHV ZLWKRXW GXSOLFDWLRQ�

0HQWDO KHDOWK VHUYLFH SURYLGHUV PXVW DOVR ZRUN ZLWK WKH FRQVXPHU¶V FRPPXQLW\

WR DVVXUH VXSSRUW RXWVLGH RI WKH PHQWDO KHDOWK V\VWHP DQG SURYLGH VHUYLFHV LQ

WKH OHDVW UHVWULFWLYH HQYLURQPHQW� 1RQ�WUDGLWLRQDO FROODERUDWLRQV ZLWK FRPPXQLW\
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RUJDQL]DWLRQV OLNH WKH <0&$� ORFDO FRPPXQLW\ FHQWHUV� FKXUFKHV DQG VRFLDO

RUJDQL]DWLRQV PXVW EH LQVWLWXWHG LI FDUH LV WR EH VWUHQJWK�EDVHG DQG UHFRYHU\�

IRFXVHG� ,QGHSHQGHQFH IURP IRUPDO V\VWHPV LV D JRDO FRPPRQ WR ERWK PDQDJHG

FDUH SULQFLSOHV DQG WKH YDOXHV KHOG E\ WKH SXEOLFO\ IXQGHG PHQWDO KHDOWK V\VWHP�

,Q DGGLWLRQ WR FRPPXQLW\ DOOLDQFHV� WKH PHQWDO KHDOWK VHUYLFH SURYLGHU PXVW ZRUN

ZLWK LQIRUPDO RU QDWXUDO VXSSRUW V\VWHPV VXFK DV IDPLO\� QHLJKERUV� DQG IULHQGV

RI WKH FRQVXPHU WR IDFLOLWDWH WKH SURFHVV RI UHFRYHU\� 7KLV FROODERUDWLRQ VXSSRUWV

WKH FRQVXPHU RXWVLGH RI WKH IRUPDO V\VWHP ZKLOH HPSRZHULQJ WKH FRQVXPHU DQG

IDPLO\ WR PDNH LQGHSHQGHQW GHFLVLRQV VR DV WR PHHW LQGLYLGXDO QHHGV LQ D ZD\

WKDW LV PRVW QDWXUDO WR WKH FRQVXPHU DQG WKHLU IDPLO\�

$$FFRXQWDEFFRXQWDELLOLW\OLW\

$FFRXQWDELOLW\ LV WKH DELOLW\ WR GHPRQVWUDWH WKDW LQGLYLGXDO DQG FRPPXQLW\ QHHGV

DUH PHW HIIHFWLYHO\ ZLWKLQ UHVRXUFHV� %HLQJ DFFRXQWDEOH WR WKH SHRSOH LQ QHHG RI
FDUH DV ZHOO DV VWDWH WD[SD\HUV LV HVVHQWLDO� ,QFUHDVHG FODULW\ RI H[SHFWDWLRQV�

LQWHJUDWLRQ RI PRQLWRULQJ DSSURDFKHV� DQG XVH RI TXDOLW\ PDQDJHPHQW V\VWHPV
VHUYH WR DFFRPSOLVK WKLV JRDO� ,Q RUGHU WR SURGXFH DQ DFFRXQWDEOH PHQWDO KHDOWK
V\VWHP� TXDOLW\ PDQDJHPHQW V\VWHPV PXVW EH LQ SODFH� 7KH TXDOLW\

PDQDJHPHQW V\VWHP KDV D SUHVFULEHG VWUXFWXUDO IUDPHZRUN� DQG PXVW FRQWDLQ
VSHFLILF HOHPHQWV� 7KHVH HOHPHQWV DUH RXWOLQHG LQ WKH IROORZLQJ VHFWLRQV�

4XDOLW\ 0DQDJHPHQW4XDOLW\ 0DQDJHPHQW

:LWK WKH 0LVVLRQ 6WDWHPHQW UHDGLQJ� ³WR HQVXUH WKDW SHRSOH RI DOO DJHV
H[SHULHQFLQJ PHQWDO LOOQHVV FDQ EHWWHU PDQDJH WKHLU LOOQHVV� DFKLHYH WKHLU

SHUVRQDO JRDOV DQG OLYH DQG ZRUN DQG SDUWLFLSDWH LQ WKH FRPPXQLW\�´ WKH
IROORZLQJ TXHVWLRQV DULVH� +RZ GR ZH NQRZ WKDW WKLV KDSSHQV" +RZ GR ZH KROG
WKH V\VWHP DQG RXUVHOYHV DFFRXQWDEOH IRU HQVXULQJ WKHVH JRDOV DUH DGGUHVVHG

DQG PHW" ,Q RUGHU WR DQVZHU WKHVH TXHVWLRQV� DQ HIIHFWLYH TXDOLW\ PDQDJHPHQW
�40� V\VWHP PXVW EH LQ SODFH�

7KH 0+' KDV WKH UHVSRQVLELOLW\ IRU VWDWHZLGH RYHUVLJKW RI VHUYLFHV DQG VXSSRUW

IRU WKH SXEOLFO\ IXQGHG PHQWDO KHDOWK V\VWHP� $GGLWLRQDOO\� WKH 0+' PXVW EH
DEOH WR UHVSRQG TXLFNO\ WR IHGHUDO DJHQFLHV� WKH VWDWH OHJLVODWXUH� DQG RWKHU

VWDNHKROGHU UHTXHVWV IRU LQIRUPDWLRQ� ,Q RUGHU WR PHHW WKHVH UHVSRQVLELOLWLHV� WKH

0+' PXVW KDYH DFFHVV WR LQIRUPDWLRQ FROOHFWHG DW WKH 561 OHYHO� ,W PXVW KDYH D

PHWKRG WR UHSRUW WKH ILQGLQJV RI UHVHDUFK DQG VWDWHZLGH PRQLWRULQJ WR HQVXUH

WKH WD[SD\HU WUXVW LV PDLQWDLQHG� ,Q RUGHU WR GR WKLV� WKH 0+' KDV DVNHG WKH

561 WR VXEPLW TXDOLW\ PDQDJHPHQW SODQV WKDW LQFRUSRUDWH WKHLU LQGLYLGXDO

FKDUDFWHULVWLFV ZLWKLQ D IUDPHZRUN SURYLGHG E\ 0+' LQ WKH FRQWUDFW DSSOLFDWLRQ

SURFHVV�
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+&)$ JXLGHOLQHV IRU TXDOLW\ DVVXUDQFH DQG LPSURYHPHQW SURFHVVHV LQFOXGH WKH

IROORZLQJ HOHPHQWV� D IRFXV RQ PHQWDO KHDOWK RXWFRPHV� DSSURSULDWH XVH RI

FOLQLFDO JXLGHOLQHV DQG TXDOLW\ LQGLFDWRUV� DQDO\VLV RI FOLQLFDO FDUH DQG UHODWHG

VHUYLFHV DQG VXSSRUWV� DQG HYDOXDWLRQ RI VWDII SURYLGLQJ FOLQLFDO VHUYLFHV WR HQVXUH

FRPSHWHQF\� 7KH SURFHVV PXVW FRQWDLQ VSHFLILF PHWKRGV IRU LPSOHPHQWLQJ

FRUUHFWLYH DFWLRQ ZKHQ FDOOHG IRU E\ WKH 40 SURFHVV DQG WKHQ FKHFNLQJ RQ WKH

HIIHFWLYHQHVV RI WKRVH FRUUHFWLYH DFWLRQV� 7KH 40 SURFHVV LWVHOI VKRXOG EH

UHJXODUO\ HYDOXDWHG�

4XDOLW\ 0DQDJHPHQW4XDOLW\ 0DQDJHPHQW ))UDPUDPHHZRUNZRUN

7KHUH DUH WKUHH PDMRU OHYHOV RI 4XDOLW\ 0DQDJHPHQW� $W WKH PRVW EDVLF OHYHO�

WKH TXDOLW\ DVVXUDQFH DQG LPSURYHPHQW V\VWHP DVVXUHV WKDW WKH VHUYLFHV

JXDUDQWHH WKH EDVLF KHDOWK DQG VDIHW\ RI LQGLYLGXDOV LQ WKH V\VWHP� 1H[W� LW

PRQLWRUV IRU FXUUHQW DQG H[SHFWHG OHYHOV RI VHUYLFH TXDOLW\ DQG ZKHWKHU WKH
QHHGV RI WKH SDUWLFLSDQW DUH PHW� 7KHVH H[SHFWDWLRQV DUH VHW DERYH PLQLPXP

KHDOWK DQG VDIHW\ UHTXLUHPHQWV� VR DV WR DVVXUH WKH OHYHO RI VHUYLFH PHHWV
FXUUHQW FOLQLFDO H[SHFWDWLRQV� )LQDOO\� WKH 40 V\VWHP SURYLGHV LQIRUPDWLRQ XVHG
WR LQFUHDVH WKH TXDOLW\ RI VHUYLFHV DQG VKDSH EHVW SUDFWLFHV WRZDUG WKH LGHDO OHYHO

RI VHUYLFHV DQG VXSSRUW�

7KH 561 TXDOLW\ DVVXUDQFH DQG LPSURYHPHQW SURFHVVHV PXVW PRQLWRU V\VWHP
FDSDFLW\� WKH LQWHQVLW\ RI VHUYLFHV DQG VXSSRUWV EHLQJ SURYLGHG� DQG WKH

RXWFRPHV EHLQJ DFKLHYHG WKURXJK WKRVH VHUYLFHV� 7KLV SURFHVV PXVW EH FDSDEOH
RI WUDFNLQJ WKH GHJUHH RI ILW EHWZHHQ WKH QHHGV SUHVHQWHG E\ SDUWLFLSDQWV DQG
WKH VXSSRUW DQG VHUYLFHV RIIHUHG DV ZHOO DV WKH WLPHOLQHVV RI WKH UHVSRQVH� $OO

561 TXDOLW\ DVVXUDQFH DQG LPSURYHPHQW LQIRUPDWLRQ VKRXOG EH XVHG QRW RQO\ WR
PDLQWDLQ FRQVLVWHQF\ DQG HIIHFWLYHQHVV LQ GD\ WR GD\ RSHUDWLRQV� LW VKRXOG DOVR
GLVVHPLQDWH SURFHVV DQG VHUYLFH LQQRYDWLRQV� UHVSRQG WR QHZ FKDOOHQJHV DQG

KHOS WKH SURYLGHU V\VWHP UHVWUXFWXUH LWVHOI DV QHFHVVDU\�

&RQVXPHU&RQVXPHU 55LJKWV DQG 3URLJKWV DQG 3URWWHFWLRQVHFWLRQV

&RQVXPHU ULJKWV DQG SURWHFWLRQV DUH D FULWLFDO SDUW RI WKH TXDOLW\ PDQDJHPHQW
SURFHVV� DQG PXVW EH REVHUYHG ZLWKLQ WKH TXDOLW\ PDQDJHPHQW SURFHVV� 7KLV
HQVXUHV WKDW VHUYLFH GHOLYHU\ LV FRQVLVWHQW ZLWK WKH YDOXHV KHOG E\ WKH SXEOLF

PHQWDO KHDOWK V\VWHP DURXQG FRQVXPHU YRLFH DQG WKH UHFRYHU\ SURFHVV� DV ZHOO

DV WKH PDQGDWH IURP WKH VWDWH DQG IHGHUDO JRYHUQPHQW WR SURWHFW WKH ULJKWV RI
SHUVRQV ZLWK PHQWDO LOOQHVV� 7KH IROORZLQJ SURFHVVHV DUH LQ SODFH�
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&KRLFH

&RQVXPHUV KDYH WKH ULJKW WR FKRRVH D SULPDU\ FDUH SURYLGHU IURP WKH DYDLODEOH

VWDII LQ WKH 561 DQG WR FKDQJH SURYLGHUV ZLWKLQ WKHLU UHJLRQ ZLWKRXW UHDVRQ RQFH

D \HDU� RU PRUH ZLWK GRFXPHQWDWLRQ RI JRRG FDXVH�

&OLHQW %LOO RI 5LJKWV

$ FOLHQW ELOO RI ULJKWV� VKDOO EH SRVWHG LQ PHQWDO KHDOWK DJHQFLHV� 7KHVH ULJKWV

LQFOXGH� WKH ULJKW WR FRQILGHQWLDO� FXOWXUDOO\ FRPSHWHQW� DGHTXDWH FDUH� WKH ULJKW

WR UHIXVH PHGLFDWLRQV� DQG WKH ULJKW WR D VHFRQG RSLQLRQ�

*ULHYDQFH 3URFHVV

&RQVXPHUV KDYH WKH ULJKW WR ILOH DQG SXUVXH JULHYDQFHV� 7KLV LV D SURFHVV IRU
UHYLHZLQJ DQG DGMXGLFDWLQJ FRPSODLQWV FRYHUHG XQGHU WKH 561� LQFOXGLQJ LWV
SULPDU\ FDUH SURYLGHUV� 7KH SURFHVV SURYLGHV IRU SURPSW UHVROXWLRQ RI

FRPSODLQWV� ZLWK WKH SDUWLFLSDWLRQ RI LQGLYLGXDOV ZKR KDYH DXWKRULW\ WR LPSOHPHQW
RU FRPSHO FRUUHFWLYH DFWLRQ� *ULHYDQFH SODQV DQG SURFHGXUHV DUH PDGH NQRZQ WR
FRQVXPHUV DQG VWDII� DOORZLQJ WKH RSSRUWXQLW\ WR UHSRUW JULHYDQFHV DQG KDYH

WKHP LQYHVWLJDWHG�

7KH 561 PXVW KDYH FOHDUO\ GHILQHG UROHV RI DXWKRULW\ IRU LQWHUYHQWLRQ RQ EHKDOI
RI FRQVXPHUV WR DVVXUH FRPSODLQWV DUH UHVROYHG DW WKH ORZHVW SRVVLEOH OHYHO�

)ROORZ�XS LV WR EH SURYLGHG WR DVVXUH LPSOHPHQWDWLRQ DQG UHVROXWLRQ DJUHHPHQWV
DQG DVVXUH WKDW WKHUH DUH QR UHWDOLDWRU\ DFWLRQV WDNHQ DJDLQVW FRQVXPHUV ZKR
XWLOL]H WKLV SURFHVV� 7KHVH JULHYDQFHV DUH QRW WHUPLQDWHG VROHO\ EHFDXVH WKH

UHFLSLHQW KDV OHIW VHUYLFH� $OO UHFLSLHQWV DQG VWDII DUH LQIRUPHG RI WKH JULHYDQFH
SURFHVV� LQFOXGLQJ WKH QDPH DQG SKRQH QXPEHU RI WKH FRQWDFW SHUVRQ IRU
JULHYDQFHV�

2PEXGV

&RQVXPHUV KDYH WKH ULJKW WR DFFHVV LQGHSHQGHQW 2PEXGV 6HUYLFHV LQ HDFK 561�
2PEXGV 6HUYLFHV SURYLGH DQ DGYRFDF\ SURFHVV E\ ZKLFK LQGLYLGXDO FRQVXPHUV

PD\ VHHN UHVROXWLRQ IRU FRPSODLQWV RU JULHYDQFHV DULVLQJ IURP GLVVDWLVIDFWLRQ ZLWK
DQ\ SDUW RI WKH VHUYLFH GHOLYHU\ V\VWHP�

4XDOLW\ 5HYLHZ 7HDPV

7KH UROH RI 4XDOLW\ 5HYLHZ 7HDPV �457¶V� LV WR SURYLGH VXSSRUW DQG OHDGHUVKLS LQ
HOHYDWLQJ FRQVXPHU DQG IDPLO\ YRLFH LQ V\VWHPLF LVVXHV FRQFHUQLQJ PHQWDO KHDOWK

� �$FFRUGLQJ WR :$& ����������� ���������� ����������� 6HH $SSHQGL[ %��
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VHUYLFHV� 7KH 457 LV WR KDYH DQ LQGHSHQGHQW YRLFH LQ FKRRVLQJ ZKDW WKH\ GHHP

QHFHVVDU\ WR UHYLHZ DQG HQVXUH WKDW TXDOLW\ PHQWDO KHDOWK VHUYLFHV DUH GHYHORSHG

DQG GHOLYHUHG VR DV WR DVVXUH FRQVXPHU DQG IDPLO\ VDWLVIDFWLRQ�

7KH 4XDOLW\ 5HYLHZ 7HDP DQG 2PEXGV SHUVRQV DUH WR EH IXQFWLRQDOO\

LQGHSHQGHQW RI WKH 561 DQG KDYH WKH DXWKRULW\ WR SHUIRUP WKHLU UROHV ZLWKRXW

KLQGUDQFH LQ DQ HIIRUW WR UHILQH PHQWDO KHDOWK VHUYLFHV� 7KH GDWD SURGXFHG E\

4XDOLW\ 5HYLHZ 7HDPV DQG 2PEXGV VHUYLFHV LV WR EH IXOO\ LQWHJUDWHG LQWR WKH

UHJLRQ¶V RYHUDOO TXDOLW\ PDQDJHPHQW SURFHVVHV WR DVVXUH WKDW DQ DFWLYH� FULWLFDO�

FRQWLQXRXV TXDOLW\ LPSURYHPHQW SURFHVV LV FRQVXPHU±GULYHQ�

3HUIRUPDQFH ,QGLFDWRUV DQG &OLHQW 2XWFRPHV

6\VWHP 3HUIRUPDQFH ,QGLFDWRUV WKDW PHDVXUH FDSDFLW\� FRQVXPHU DFFHVV� DQG

QXPEHU RI SHUVRQV VHUYHG� DUH XVHG WR H[DPLQH WKH UHVSRQVLYHQHVV RI WKH

PHQWDO KHDOWK V\VWHP� 1XPEHU RI SHUVRQV VHUYHG� KRXUV RI VHUYLFH� DQG W\SH RI
VHUYLFHV SURYLGHG DUH H[DPSOHV RI 6\VWHP 3HUIRUPDQFH ,QGLFDWRUV� &OLHQW
RXWFRPHV DUH PHDVXUHV WKDW UHIOHFW WKH UHVXOWV RI VHUYLFHV SURYLGHG� &RQVXPHU

OHYHOV RI IXQFWLRQLQJ� OHYHOV RI FRPPXQLW\ LQWHJUDWLRQ DQG LQGHSHQGHQW OLYLQJ DUH
FRPPRQ PHDVXUHV RI FRQVXPHU RXWFRPHV�

&RQVXPHU 6DWLVIDFWLRQ

,Q DGGLWLRQ WR D VWDWHZLGH VDPSOH VXUYH\ RI FRQVXPHU VDWLVIDFWLRQ� HDFK 561 LV
WR KDYH LWV RZQ PHDVXUHV RI FRQVXPHU VDWLVIDFWLRQ WKDW DUH LQFRUSRUDWHG LQWR
WKHLU TXDOLW\ PDQDJHPHQW V\VWHP� 7KHVH PHDVXUHV PD\ YDU\ DFFRUGLQJ WR WKH

LQGLYLGXDO FKDUDFWHULVWLFV RI WKH 561�

55ROHVROHV

,Q FUHDWLQJ DQG LPSOHPHQWLQJ DQ LQWHJUDWHG FRPSUHKHQVLYH PDQDJHG PHQWDO
KHDOWK SODQ� WKHUH DUH VHYHUDO GLVWLQFW UROHV WKDW PXVW EH ILOOHG LQ SURYLGHU

QHWZRUNV �IRUPDO DQG LQIRUPDO� ZKLFK GHOLYHU UHJXODU DQG VSHFLDOL]HG VHUYLFHV

DQG VXSSRUWV� 7KH 5HJLRQDO 6XSSRUW 1HWZRUNV DQG WKH 0HQWDO +HDOWK 'LYLVLRQ
VKDUH VRPH UROHV� ZKLOH RWKHU UROHV DUH XQLTXH WR WKH VSHFLILF SODFH ZLWKLQ WKH

PHQWDO KHDOWK V\VWHP�

6KDUHG6KDUHG 55ROHVROHV

7KH 0+' DQG WKH 561 KDYH FRPPRQ UHVSRQVLELOLWLHV UHJDUGLQJ DFFRXQWDELOLW\ WR

WD[SD\HUV DQG DVVXUDQFH RI TXDOLW\ VHUYLFHV� 7KH IROORZLQJ UHVSRQVLELOLWLHV PXVW

EH PHW�

• 3XEOLF VWHZDUGVKLS RI WKH WD[SD\HUV WUXVW
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• 3URWHFW WKH KHDOWK DQG VDIHW\ RI WKH FRQVXPHU

• $VVXUH PD[LPXP DPRXQW RI VHUYLFHV DQG VXSSRUWV

• $VVXUH PD[LPXP SXEOLFO\ IXQGHG GROODU VSHQW RQ GLUHFW VHUYLFHV DQG VXSSRUWV

IRU SHUVRQV ZLWK VHULRXV PHQWDO LOOQHVV DQG FKLOGUHQ ZLWK VHULRXV HPRWLRQDO

GLVWXUEDQFH

• 0RQLWRU TXDOLW\ RI VHUYLFHV

• 5HFRJQL]H WKH 561 ZRUN WRZDUG PHHWLQJ JRDOV DQG RXWFRPHV

7KH GLYLVLRQ RI ODERU LQ WKHVH VKDUHG UROHV ZLOO EH FODULILHG RYHU WKH FRXUVH RI WKH

ELHQQLXP�

7KH 0HQWDO +HDOWK 'LYLVLRQ7KH 0HQWDO +HDOWK 'LYLVLRQ

7KH 0HQWDO +HDOWK 'LYLVLRQ UHFHLYHV GLUHFWLYHV DQG IXQGLQJ IURP WKH OHJLVODWXUH WR

GULYH WKH V\VWHP� ,Q DGGLWLRQ� LW UHFHLYHV LQSXW IURP FRQVXPHU JURXSV� IDPLO\
PHPEHUV� DGYRFDWHV� SURYLGHUV� ORFDO XQLWV RI JRYHUQPHQW� EXVLQHVV DQG
QHLJKERUKRRG OHDGHUV DQG RWKHUV ZKR IRUP WKH FRPPXQLW\ VWDNHKROGHU JURXS�

:LWK WKLV LQSXW� 7KH 0HQWDO +HDOWK 'LYLVLRQ GHYHORSV WKH RSHUDWLQJ JXLGHOLQHV IRU
WKH V\VWHP� 7KH 0HQWDO +HDOWK 'LYLVLRQ LV D GLUHFW VHUYLFH SURYLGHU WR FRQVXPHUV�
RSHUDWLQJ WKH WKUHH IXOO\ DFFUHGLWHG� FHUWLILHG VWDWH KRVSLWDOV� ,W PXVW DOVR EH

UHDG\ WR FRRUGLQDWH WKH UHVSRQVH WR VSHFLDO SUREOHPV WKDW GHYHORS DQ\ZKHUH LQ
WKH V\VWHP� LQFOXGLQJ XQH[SHFWHG GHPDQGV RU VKLIWV LQ GHPDQG IRU VHUYLFHV�
PDQDJHPHQW RI RUJDQL]DWLRQDO FRQIOLFWV� DQG UHVROXWLRQ RI JULHYDQFHV WKDW UHTXLUH

VWDWH LQWHUYHQWLRQ� :KDW IROORZV LV D OLVW RI UHVSRQVLELOLWLHV WKDW DUH QHFHVVDU\ IRU
WKH 0+' WR SURYLGH D OHDGHUVKLS UROH LQ DQ LQWHJUDWHG PDQDJHG PHQWDO KHDOWK

FDUH HQYLURQPHQW�

• (QVXUHV DQ DFFRXQWDEOH VWDWHZLGH PHQWDO KHDOWK V\VWHP

• 6HWV SROLF\ DQG YDOXHV IRU WKH V\VWHP

• 2SHUDWHV WKH VWDWH KRVSLWDOV

• &HUWLILHV WKH 561V DQG OLFHQVHV SURYLGHU DJHQFLHV

• 'HILQHV FRYHUHG OLYHV DQG PLQLPXP VHUYLFHV

• $FTXLUHV DQG GLVWULEXWHV VWDWH DQG IHGHUDO UHVRXUFHV

• 6HWV FRQWUDFW UHTXLUHPHQWV DQG HVWDEOLVKHV FRQWUDFWV ZLWK SXUFKDVHUV RI

VHUYLFH
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• 6HWV SHUIRUPDQFH DQG RXWFRPH VWDQGDUGV

• 3XEOLVKHV WKH UHVXOWV RI PHDVXUHPHQW RI VWDQGDUGV DQG PRQLWRULQJ

• $VVLVWV UHJLRQDO DXWKRULWLHV LQ PHHWLQJ JRDOV

• $GYRFDWHV IRU UHVRXUFHV IRU PHQWDO KHDOWK VHUYLFHV

• 3URPRWHV LQGLYLGXDOL]HG FDUH ZKLFK LV DJH DQG FXOWXUDOO\ FRPSHWHQW

• 3URPRWHV IXUWKHU V\VWHP GHYHORSPHQW DQG WUDLQLQJ

7KH7KH 55HJLRQDO 6XSSHJLRQDO 6XSSRURUW 1HW 1HWWZRZRUUNN

7KH FRUH RI WKH 561¶V GXW\ XQGHU D FRPSUHKHQVLYH PDQDJHG PHQWDO KHDOWK FDUH

SODQ LV WR HQVXUH WKDW D VHDPOHVV V\VWHP RI PHQWDO KHDOWK VHUYLFHV WKDW PHHWV

LQGLYLGXDO QHHG LV LPSOHPHQWHG ZLWKLQ D ORFDO JHRJUDSKLF DUHD IRU ZKLFK LW LV
UHVSRQVLEOH� 7KLV UDQJH RI VHUYLFHV PXVW LQFOXGH ERWK KRVSLWDO DQG RXWSDWLHQW
FDUH IRU DQ\ SHUVRQ ZKR LV HOLJLEOH IRU SXEOLFO\ IXQGHG WUHDWPHQW ZKHQ WKDW

SHUVRQ¶V OHYHO RI QHHG UHDFKHV WKH FULWHULD IRU PHGLFDO QHFHVVLW\ DV GHILQHG DQG
IRU RWKHUV ZKRVH OHYHO RI FDUH QHHGV DUH DFXWH� 7KH 561V DFW DV SXUFKDVHU DQG
PDQDJHU RI VHUYLFHV�

5HJLRQDO 6XSSRUW 1HWZRUNV FDUU\ RXW WKH FRRUGLQDWLRQ DQG SXUFKDVLQJ RI
VHUYLFHV� FRQWUDFWLQJ ZLWK WKH 0HQWDO +HDOWK 'LYLVLRQ DQG WKH VHUYLFH SURYLGHUV�

,Q PRVW UHJLRQV RI WKH VWDWH� VHUYLFHV DUH SURYLGHG E\ D ZLGH UDQJH RI
RUJDQL]DWLRQV DQG LQGLYLGXDOV� PDQ\ RI ZKRP KDYH KLVWRULFDOO\ ZRUNHG
LQGHSHQGHQWO\� $V ZH PRYH WR D PRUH LQWHJUDWHG QHWZRUN� WKH IRUPDO DQG

LQIRUPDO FRQQHFWLRQV EHFRPH LQFUHDVLQJO\ PRUH LPSRUWDQW� DV GR WKH RSHUDWLQJ
SURFHGXUHV ZKLFK DUH XVHG E\ HYHU\RQH ZKR SURYLGHV SXEOLFO\ IXQGHG PHQWDO
KHDOWK VHUYLFHV� $V V\VWHP LQWHJUDWRU LQ D FRPSUHKHQVLYH PDQDJHG PHQWDO

KHDOWK FDUH SODQ� WKH 561 ZLOO RYHUVHH HYHU\ DVSHFW RI WKH PHQWDO KHDOWK FDUH

EHLQJ SURYLGHG IRU SDUWLFLSDQWV DQG WKHLU IDPLOLHV� LQFOXGLQJ VHUYLFHV DQG VXSSRUWV

DW HYHU\ VWDJH RI LQWHQVLW\ DQG DFURVV WKH IXOO UDQJH RI DOWHUQDWLYHV IRU GHDOLQJ

ZLWK WKH QHHGV ZKLFK HDFK SDUWLFLSDQW SUHVHQWV�
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%HFDXVH WKH 561 DGPLQLVWHUV D FRPSOH[ VHUYLFH V\VWHP IRU SXEOLFO\ IXQGHG

SDUWLFLSDQWV� D ZLGH UDQJH RI VWDWH DQG IHGHUDO VWDWXWHV DQG UHJXODWLRQV DSSO\ WR

LWV RSHUDWLRQ�
� :KDW IROORZV LV WKH OLVW RI UROHV WKDW DUH QHFHVVDU\ IRU WKH 561�

• &UHDWHV DQG PDLQWDLQV DGPLQLVWUDWLYH VWUXFWXUH DFURVV WKH 561 WR PHHW

FRPPXQLW\ QHHGV DV D PHQWDO KHDOWK V\VWHP

• 0DLQWDLQV D VLQJOH SRLQW RI DXWKRULW\ LQFOXGLQJ RQH FHQWUDO DGYLVRU\ DQG

JRYHUQLQJ ERDUG� DQG RQH FHQWUDO ILVFDO VWUXFWXUH

• $VVXUHV WKDW FRQVXPHUV DUH SURYLGHG VHUYLFHV ZKLFK PHHW WKHLU QHHGV

• $VVXUHV DFFHVV WR PHQWDO KHDOWK VHUYLFHV IRU DOO FRYHUHG OLYHV

• 'HYHORSV DQG PDLQWDLQV D SURYLGHU QHWZRUN WR PHHW LQGLYLGXDO FRQVXPHU

QHHGV

• 0DLQWDLQV D V\VWHP RI UHVRXUFH PDQDJHPHQW �&DUH 0DQDJHPHQW� DQG

XWLOL]DWLRQ UHYLHZ LQGHSHQGHQW RI WKH SURYLGHU DV GHILQHG E\ WKH 0HQWDO +HDOWK
'LYLVLRQ WKDW LQFOXGHV DXWKRUL]DWLRQ SURFHVV DQG FRQFXUUHQW UHYLHZ RU

UHWURVSHFWLYH UHYLHZ

• $VVXUHV FRQVXPHU VDWLVIDFWLRQ

• 0DLQWDLQV D TXDOLW\ DVVXUDQFH DQG TXDOLW\ LPSURYHPHQW V\VWHP DSSURYHG E\

WKH 0HQWDO +HDOWK 'LYLVLRQ

• $VVXUHV ORFDO LQSXW DQG UHVSRQVLYHQHVV

• 0DLQWDLQV UHVHUYHV LQ DFFRUGDQFH ZLWK 0HQWDO +HDOWK 'LYLVLRQ SROLF\

• 3URYLGHV LQIRUPDWLRQ WR 0HQWDO +HDOWK 'LYLVLRQ

• $VVXUHV WKH RXWFRPHV GHILQHG LQ FRQWUDFW E\ WKH 0HQWDO +HDOWK 'LYLVLRQ DUH

PHW

• 3URGXFHV GDWD RQ RXWFRPHV LQ DFFRUGDQFH ZLWK 0HQWDO +HDOWK 'LYLVLRQ

JXLGHOLQHV

� 7KH 561 PXVW SURYLGH VHUYLFHV LQ DFFRUGDQFH ZLWK 5&: ������ ������ ������������ ����� �VHUYLFHV

RQO\� DQG :$& ��������� 	 ��� ,W PXVW SURYLGH VHUYLFHV WR 0HGLFDLG UHFLSLHQWV LQ DFFRUGDQFH ZLWK WKH

6RFLDO 6HFXULW\ $FW �ZDLYHG VHFWLRQV� �����D����� �����D������ �����D�����������D����� DQG WR WKH

H[WHQW GHHPHG QHFHVVDU\ E\ VWDWH DQG IHGHUDO JRYHUQPHQW� DQ\ RWKHU SURYLVLRQV RI 7LWOH ;,; RI WKH

6RFLDO 6HFXULW\ $FW DQG DSSOLFDEOH )HGHUDO UHJXODWLRQV�



0HQWDO +HDOWK 0DQDJHG &DUH� :DVKLQJWRQ 6WDWH $SSURDFK

��

• 0DLQWDLQV DQ HIIHFWLYH SURILOLQJ DQG FUHGHQWLDOLQJ V\VWHP DSSURYHG E\ 0HQWDO

+HDOWK 'LYLVLRQ

• $GPLQLVWHUV D SRUWLRQ RI WKH VWDWH KRVSLWDO EXGJHW

• 0DLQWDLQV D FRQVXPHU FRPSODLQW DQG JULHYDQFH SURFHVV

• 3URPRWHV DJHQF\ DQG FOLQLFLDQ WUDQVLWLRQ LQWR FXUUHQW HQYLURQPHQW

• &RRUGLQDWHV ZLWK 7ULEHV

• &RRUGLQDWHV ZLWK DQFLOODU\ SURYLGHUV

11HH[W 6[W 6WWHSVHSV

2YHU WKH QH[W �� PRQWKV� WKH PHQWDO KHDOWK V\VWHP ZLOO FRQWLQXH WR LPSOHPHQW
WKH FRQFHSWV VHW IRUWK LQ WKLV SDSHU� 6SHFLILF IRFXV DUHDV WR EH DGGUHVVHG E\ WKH

0HQWDO +HDOWK 'LYLVLRQ� LQ SDUWQHUVKLS ZLWK WKH 561V DQG D ZLGH UDQJH RI
LQWHUHVWHG SDUWLHV DUH� $FFRXQWDELOLW\� %HVW 3UDFWLFHV� ,QGLYLGXDOL]HG DQG 7DLORUHG
&DUH� DQG &ROODERUDWLRQ�

$FFRXQWDELOLW\$FFRXQWDELOLW\

3HUIRUPDQFH ,QGLFDWRUV� 7KH DELOLW\ WR WLH SHUIRUPDQFH LQGLFDWRUV WR FXUUHQWO\

DYDLODEOH GDWD KDV SURYHQ WR EH D FULWLFDO IDFWRU LQ FUHDWLQJ YDOLG SHUIRUPDQFH
LQGLFDWRUV� 7KHVH LQGLFDWRUV VKRXOG UHIOHFW VWDWHZLGH JRDOV DQG KDYH D
VXIILFLHQW EDVHOLQH KLVWRU\� 7KH\ VKRXOG EH FOHDUO\ WLHG WR WDUJHWV UHIOHFWHG LQ

QDWLRQDO GDWD DV VWDQGDUGV RI H[FHOOHQFH DQG FOLQLFDO LPSRUWDQFH� $V ZRUN
HYROYHV LQ WKH DUHD RI VSHFLILF RXWFRPH PHDVXUHPHQWV� WKH 0+' ZLOO FRQWLQXH
WR NHHS RSHQ FRPPXQLFDWLRQ OLQHV ZLWK VWDNHKROGHUV DQG WKH 561V UHJDUGLQJ

WKHVH FULWLFDO DFFRXQWDELOLW\ DQG PHDVXUHPHQW LVVXHV� 0HDVXUHV LQ WKH DUHDV

RI UHSHDWHG XVH RI KRVSLWDO FDUH� WLPH IURP KRVSLWDO WR FRPPXQLW\ VHUYLFHV�

HPSOR\PHQW DQG KRXVLQJ PHDVXUHV� DQG DFFHVV IRU SHRSOH ZKR DUH PHQWDOO\

LOO DQG OHJDO RIIHQGHUV DUH XQGHU GHYHORSPHQW�

6WDWHZLGH 2XWFRPH 6XUYH\� 7KH QHHG IRU D VWDWHZLGH EDVHOLQH RI FRQVXPHU
LQSXW UHJDUGLQJ LVVXHV RI QHHG DQG VDWLVIDFWLRQ ZLWK VHUYLFHV KDV ORQJ EHHQ

QRWHG� 7KH 0HQWDO +HDOWK 'LYLVLRQ� ZRUNLQJ ZLWK WKH 561V� LV FRQGXFWLQJ D

VWDWHZLGH VWXG\ WR LQWHUYLHZ D JHQHUDOL]DEOH VDPSOH RI FRQVXPHUV LQ DUHDV RI

VDWLVIDFWLRQ� 7KLV VWXG\ EHJDQ LQ 2FWREHU RI ���� DQG ZLOO FRQWLQXH XQWLO DOO
UDQGRPO\ VHOHFWHG FRQVXPHUV IURP WKH )< ���� GDWD EDVH� DQG WKHLU FDVH

PDQDJHUV� KDYH EHHQ FRQWDFWHG DQG WKH GDWD KDV EHHQ FROOHFWHG DQG

DQDO\]HG� 7KLV LQIRUPDWLRQ ZLOO EH DQDO\]HG DW D VWDWHZLGH OHYHO WR SURYLGH D

EDVH OLQH RI FRQVXPHU LQSXW RQ LVVXHV RI QHHG� ILW ZLWK VHUYLFHV� VDWLVIDFWLRQ
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DQG RWKHU LQIRUPDWLRQ� )LQGLQJV ZLOO WKHQ EH DVVHVVHG E\ D WHDP RI 0HQWDO

+HDOWK 'LYLVLRQ DQG 561V VWDII SOXV UHVHDUFKHUV WR XQGHUVWDQG WKH IXOO UDQJH

RI DSSOLFDWLRQ RI VXFK GDWD WR DLG LQ GHOLYHULQJ VHUYLFHV WR PHQWDOO\ LOO SHUVRQV�

2XWFRPHV IRU (OGHUO\ 3HUVRQV�  ,Q OLQH ZLWK WKH DERYH VWXG\� D SURMHFW VSHFLILF

WR ROGHU SHUVRQV LV EHLQJ FRQGXFWHG� 7KLV VWXG\ ZLOO EH GRQH E\ WKH :HVWHUQ

%UDQFK RI WKH :DVKLQJWRQ ,QVWLWXWH IRU 0HQWDO ,OOQHVV 5HVHDUFK DQG 7UDLQLQJ

WR GHYHORS VSHFLILF RXWFRPH PHDVXUHV IRU HOGHUO\ SHUVRQ ZLWK PHQWDO LOOQHVV�

7KLV VWXG\ LV EHLQJ FRQGXFWHG DV SDUW RI VHYHUDO VWDWH VWXGLHV EHLQJ JXLGHG E\
D QDWLRQDO H[SHUW.

%HVW 3UDFWLFHV%HVW 3UDFWLFHV

6WDUWLQJ LQ WKH 6SULQJ RI ����� D VHULHV RI TXDUWHUO\ %HVW 3UDFWLFH IRUXPV LV
SODQQHG WR SURYLGH WKH RSSRUWXQLW\ IRU 561V� PHQWDO KHDOWK DJHQFLHV� FRQVXPHUV
DQG IDPLOLHV� DQG RWKHUV� WR JDWKHU DQG VKDUH H[SHUWLVH LQ DUHDV VXFK DV�

�� 0DQDJLQJ )LQDQFLDO 5LVN LQ D 0DQDJHG &DUH (QYLURQPHQW

�� $SSURDFKHV WR 0DQDJLQJ DQG 0HDVXULQJ 4XDOLW\

�� 3URYLGLQJ ,QWHJUDWHG &DUH WR 3HRSOH ZLWK 0HQWDO ,OOQHVV DQG &KHPLFDO

'HSHQGHQF\

�� (IIHFWLYH 7UHDWPHQW RI 3HRSOH ZLWK 0HQWDO ,OOQHVV ZKR 7KUHDWHQ WKH 3XEOLF
6DIHW\

%URDG SDUWLFLSDWLRQ LV H[SHFWHG ZLWKLQ WKH VWDWH�

,QGLYLGXDOL]HG DQG,QGLYLGXDOL]HG DQG 77DDLOLORRUHG &DUHUHG &DUH

6WDWHZLGH ZRUN FRQWLQXHV LQ WKH DUHD RI GHYHORSLQJ FUHDWLYH VXSSRUWV WR PHHW

LQGLYLGXDO QHHGV� 3UDFWLFH DURXQG WKH VWDWH LV EHLQJ VWUHQJWKHQHG E\ WKH

IROORZLQJ�

�� &XUUHQW 2XWSDWLHQW�,QSDWLHQW FRQWUDFWV UHTXLUH 561V WR SURYLGH LQGLYLGXDOL]HG

DQG WDLORUHG FDUH�

�� 7KH &DVH 0DQDJHU 7UDLQLQJ $FDGHP\ SURYLGHV LQWHQVLYH WUDLQLQJ IRU FDVH

ZRUNHUV IURP DFURVV WKH VWDWH DQG IRU PHQWDO KHDOWK DQG DOOLHG V\VWHP

ZRUNHUV�

�� 2QJRLQJ XVH RI QDWLRQDO DQG UHJLRQDO FRQVXOWDQWV WR SURYLGH WHFKQLFDO
DVVLVWDQFH WR FRPPXQLWLHV DURXQG WKH VWDWH�
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&ROODERUDW&ROODERUDWLLRQRQ

3URYLGLQJ HIIHFWLYH WUHDWPHQW WR SHRSOH ZLWK PHQWDO LOOQHVV RIWHQ UHTXLUHV

HIIHFWLYH ZRUNLQJ UHODWLRQVKLSV ZLWK DOOLHG VHUYLFH GHOLYHU\ V\VWHPV� $ PHWKRG RI

DVVHVVLQJ WKH HIIHFWLYHQHVV RI ZRUNLQJ UHODWLRQVKLSV DW WKH UHJLRQDO DQG GLUHFW

VHUYLFH GHOLYHU\ OHYHO ZLOO EH GHYHORSHG DQG WHVWHG LQ UHJDUG WR RUJDQL]DWLRQV

VXFK DV�

��  'HSDUWPHQW RI &RUUHFWLRQV �'2&�

��  'LYLVLRQ RI $OFRKRO DQG 6XEVWDQFH $EXVH �'$6$�

��  +RXVLQJ

��  'LYLVLRQ RI 9RFDWLRQDO 5HKDELOLWDWLRQ �'95�

��  'LYLVLRQ RI 'HYHORSPHQW 'LVDELOLWLHV �'''�

��  +HDOWK\ 2SWLRQV

��  'LYLVLRQ RI &KLOGUHQ DQG )DPLO\ 6HUYLFHV �'&)6�

��  $JLQJ DQG $GXOW 6HUYLFHV �$$6�

��  6FKRROV

���  'LYLVLRQ RI -XYHQLOH 5HKDELOLWDWLRQ �'-5�

&RQFOXV&RQFOXVLLRQRQ

7KLV SDSHU SUHVHQWV WKH 0HQWDO +HDOWK 'LYLVLRQ¶V FXUUHQW DQG FRQWLQXLQJ HIIRUWV LQ
PDQDJHG FDUH UHIRUP� :H KDYH WULHG WR FDSWXUH ERWK WKH VSLULW DQG VRPH RI WKH

GHWDLOV LQ RUGHU WR KHOS FRQVXPHUV� IDPLOLHV� 561 DGPLQLVWUDWRUV DQG PHQWDO
KHDOWK DJHQF\ VWDII REWDLQ D VHQVH RI WKH GLUHFWLRQ EHLQJ WDNHQ WR EHWWHU VHUYH
RXU FXVWRPHUV� :H FRQWLQXH WR UHVSRQG WR WKH GHPDQGV IRU UDSLG JURZWK DQG

WUDQVIRUPDWLRQ LQ RXU PHWKRGV WR PHHW WKH QHHGV RI :DVKLQJWRQ 6WDWH FLWL]HQV

ZKR KDYH PHQWDO LOOQHVV DQG VHYHUH HPRWLRQDO GLVRUGHUV�
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7KH SURYLGHU VKDOO HQVXUH FRQVXPHUV DUH NQRZOHGJHDEOH RI DQG SURWHFWHG E\

FHUWDLQ ULJKWV�

��� 7KH SURYLGHU VKDOO HQVXUH FRQVXPHUV� SURVSHFWLYH FRQVXPHUV� DQG�RU OHJDOO\

UHVSRQVLEOH RWKHUV DUH YHUEDOO\ LQIRUPHG� LQ WKHLU SULPDU\ ODQJXDJH� RI FRQVXPHU

ULJKWV DW DGPLVVLRQ WR EULHI LQWHUYHQWLRQ DQG FRPPXQLW\ VXSSRUW VHUYLFHV�

��� 7KH SURYLGHU VKDOO SRVW D ZULWWHQ VWDWHPHQW RI FRQVXPHU ULJKWV LQ SXEOLF

DUHDV� ZLWK D FRS\ DYDLODEOH WR FRQVXPHUV RQ UHTXHVW� 3URYLGHUV RI RQO\

WHOHSKRQH VHUYLFHV �H�J�� FULVLV OLQHV� VKDOO SRVW WKH VWDWHPHQW RI FRQVXPHU ULJKWV

LQ D ORFDWLRQ YLVLEOH WR VWDII DQG YROXQWHHUV GXULQJ ZRUNLQJ KRXUV�

��� 7KH SURYLGHU VKDOO HQVXUH WKH VWDWHPHQW RI FRQVXPHU ULJKWV LQFRUSRUDWHV WKH

IROORZLQJ VWDWHPHQW RU D YDULDWLRQ DSSURYHG E\ WKH GHSDUWPHQW� �<RX KDYH WKH
ULJKW WR�

�D� %H WUHDWHG ZLWK UHVSHFW DQG GLJQLW\�

�E� 'HYHORS D SODQ RI FDUH DQG VHUYLFHV ZKLFK PHHWV \RXU XQLTXH QHHGV�

�F� 5HIXVH DQ\ SURSRVHG WUHDWPHQW� FRQVLVWHQW ZLWK WKH UHTXLUHPHQWV LQ WKH

,QYROXQWDU\ 7UHDWPHQW $FWV� FKDSWHUV ����� DQG ����� 5&:�

�G� 5HFHLYH FDUH ZKLFK GRHV QRW GLVFULPLQDWH DJDLQVW \RX� DQG LV VHQVLWLYH WR
\RXU JHQGHU� UDFH� QDWLRQDO RULJLQ� ODQJXDJH� DJH� GLVDELOLW\� DQG VH[XDO

RULHQWDWLRQ�

�H� %H IUHH RI DQ\ VH[XDO H[SORLWDWLRQ RU KDUDVVPHQW�

�I� 5HYLHZ \RXU FDVH UHFRUG�

�J� 5HFHLYH DQ H[SODQDWLRQ RI DOO PHGLFDWLRQV SUHVFULEHG� LQFOXGLQJ H[SHFWHG

HIIHFW DQG SRVVLEOH VLGH HIIHFWV�

�K� &RQILGHQWLDOLW\� DV GHVFULEHG LQ UHOHYDQW VWDWXWHV �FKDSWHUV ����� � �����

DQG ����� 5&:� DQG UHJXODWLRQV �FKDSWHUV ������ DQG ������ :$& DQG
WKLV FKDSWHU�� DQG

�L� /RGJH D FRPSODLQW ZLWK WKH RPEXGV SHUVRQ� 561 RU SURYLGHU LI \RX EHOLHYH

\RXU ULJKWV KDYH EHHQ YLRODWHG�

,I \RX ORGJH D FRPSODLQW RU JULHYDQFH� \RX VKDOO EH IUHH RI DQ\ DFW RI UHWDOLDWLRQ�

7KH RPEXGV SHUVRQ PD\� DW \RXU UHTXHVW� DVVLVW \RX LQ ILOLQJ D JULHYDQFH� 7KH

RPEXGV SHUVRQ
V SKRQH QXPEHU LV� BBBBBBBB��

>6WDWXWRU\ $XWKRULW\� &KDSWHU ����� 5&:� 7LWOH ;,; :DLYHU DQG 66% ����� ������

��� �2UGHU ������ ����������� � ILOHG �������� HIIHFWLYH ���������@
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��� (YHU\ SHUVRQ LQYROXQWDULO\ GHWDLQHG RU FRPPLWWHG XQGHU WKH SURYLVLRQV RI WKLV

FKDSWHU VKDOO EH HQWLWOHG WR DOO WKH

ULJKWV VHW IRUWK LQ WKLV FKDSWHU DQG VKDOO UHWDLQ DOO ULJKWV QRW GHQLHG KLP RU KHU

XQGHU WKLV FKDSWHU�

��� (DFK SHUVRQ LQYROXQWDULO\ GHWDLQHG RU FRPPLWWHG SXUVXDQW WR WKLV FKDSWHU

VKDOO KDYH WKH ULJKW WR DGHTXDWH FDUH DQG LQGLYLGXDOL]HG WUHDWPHQW� >���� F ��� �

��� ���� H[�V� F ��� � ��� ���� �VW H[�V� F ��� � ���@

:$& ���������� 35(3$,' +($/7+ 3/$16��27+(5 6(59,&(6

��� 7KH GHSDUWPHQW VKDOO SD\ IRU PHQWDO KHDOWK RU RWKHU VHUYLFHV FRYHUHG XQGHU

WKH GHSDUWPHQW
V PHGLFDO FDUH

SURJUDPV WKDW DUH H[FOXGHG IURP WKH FRPPXQLW\ PHQWDO KHDOWK UHKDELOLWDWLRQ
VHUYLFHV PDQDJHG FDUH FRQWUDFW�

��� 7KH GHSDUWPHQW
V PHQWDO KHDOWK RU DQFLOODU\ VHUYLFHV PD\ LQFOXGH� EXW DUH QRW

OLPLWHG WR�

�D� 7UDQVSRUWDWLRQ DV GHVFULEHG XQGHU :$& ���������� � DQG

�E� ,QSDWLHQW VHUYLFHV�

>6WDWXWRU\ $XWKRULW\� &KDSWHU ����� 5&:� 7LWOH ;,; :DLYHU DQG 66% ����� ������
��� �2UGHU ������ ����������� � ILOHG �������� HIIHFWLYH ���������@
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